
Internet Intelligence Workshop
Exploit the Internet for decision advantage!

The course is aimed at the experienced Internet user who wants to get the 

most out of open sources for purposes of producing a referenced 

intelligence/knowledge paper for decision-makers that addresses 

organisational intelligence priorities.   

Managers, researchers and other knowledge workers in all spheres are 

subject to the information tsunami, making it difficult to identify and use 

essential intelligence from open sources for operational and strategic 

objectives.  OSINT (open source intelligence) is a recognised collection 

source within the intelligence discipline. Many courses focus on data or Web 

mining, without placing it into context of delivering an actual knowledge 

product that will assist in 1) understanding the complexities of an issue or 

problem and 2) deliver a credible and thorough intelligence analysis product 

from open sources. 

 
Why should you attend this course?  
With the help of skilled and renowned facilitators, you will be 
able to: 

 

� Understand the Internet and its contribution to intelligence 
& decision making 

� Apply the intelligence analysis process of Planning, 
Collecting, Managing, Analysing and Communicating 

� Practice advanced search techniques useful in intelligence 
collection and investigations 

� Profile, analyse and evaluate websites and other OSINT 
sources  

� Use different social tools and multimedia sources for 
intelligence collection 

� Be aware of security and private issues in internet collection 
� Set up a personal/desk Internet information management 

system 
� Compile an Open Source Intelligence report with proper 

references. 

A 3 day interactive 
and intensive 

course designed to 
help you: 

�Understand the 
Internet and 
social tools 

� Collect OSINT 
effectively and 
securely 

�Manage your 
OSINT process 
and information 

� Compile an OSINT 
report 

11-13 November
 2009

  Pretoria
Venue to be 

confirmed

Certification 

�On NQF 5 level 
� Certified by 

Stellenbosch 
University Centre 
for Knowledge 
Dynamics and 
Decision making 

� Certificate of 
Competence with 
completed 
assignment 

Bring your 
own Wifi/3G 

enabled 
laptop 

computer! 



REGISTRATION FORM 
Internet Intelligence: 11-13 November 2009

Delegate details 
Please register the following delegates:

NAME OF DELEGATE COMPANY JOB TITLE E-MAIL
ADDRESS TELEPHONE

1.      
2.      
3.      
4.      

Costs:  
� Costs per person: R4750 + VAT = R5415

Includes all course material, venue, lunch, refreshments, assessment and certification. Accommodation and travel 
not included. 

� 5% discount applies to group bookings for more than 4 people  

Invoice Details: 
An invoice will be e-mailed to you after we have received the completed registration form. Please 
complete the details below for invoicing purposes. 

Company/Department Company Vat  No.

Person responsible 
for payment Billing Address

E-mail address Contact Tel Number 

Special Needs:  

Payment:
� Upon receipt of your completed registration form, an invoice will be sent to you for payment to be 

made, with a vendor number where applicable. 
� Please provide us with a Purchase Order number or proof of payment by 6 November 2009. No-one 

will be allowed on the course without these. 

Please note:   
� Bookings are deemed to be confirmed on receipt of the registration form (i.e. the registration form is a 

legal contract). 
� Cancellations will be accepted until 6 November 2009. Replacements will be accepted. 
� Please e-mail or fax this form to dalene@4knowledge.co.za or 0866195830 to register 

your delegates. Please call 082-413-1922 for any enquiries. 

These courses can also be provided in-house for customised training for your 
personnel. Please contact us for details. 


